IMPORTANT PHONE NUMBERS TO HAVE ON HAND FOR QUESTIONS AND SERVICES IN REGARDS TO THE CORONAVIRUS (COVID-19)

IMPORTANT PHONE NUMBERS
TRACY SANFORD MEDICAL CENTER………………………..507 629-8300
TRACY AREA HIGH SCHOOL…………………………………..507 629-5500
TRACY AREA ELEMENTARY SCHOOL……………………….507 629-5518
TRACY LEWIS DRUG…………………………………………….507 629-3801
TRACY FOOD PRIDE……………………………………………..507 629-3434
PRAIRIE VIEW SENIOR LIVING………………………………...507 629-3331
CITY HALL………………………………………………………...507 629-5528
PUBLIC WORKS-SHANE DANIELS.................…………………507 828-0417
SENIOR DINING/MEALS ON WHEELS…………………………507 629-5547
                                                                                                             507 626-1486
TRACY FIRE DEPARTMENT…………………………………….507 629-5544
CENTER OF DISEASE CONTROL……………………………….800 232-4636
TRACY KIDS WORLD…………………………………………….507 212-6724
TWIN CIRCLE APARTMENTS……………………………………507 629-3160






IMPORTANT INFORMATION AND QUESTIONS IN AN EFFORT TO KEEP RESIDENTS SAFE FROM THE CORONAVIRUS (COVID-19)
FAQ AND SERVICES OFFERED
HOSPITAL – 629-8300
1. WHAT SHOULD RESIDENTS DO IF THEY HAVE COVID-19 SYMPTOMS?
· If you have COVID-19 symptoms call 507 629-8300
· You will not be tested w/o the completion of a phone screening
· If it is determined that you will need to be tested you will be directed as to where you will need to enter the hospital
· The COVID-19 TEST is free; however the visit is not

2.   IS THE HOSPITAL CLINIC OPERATING AS NORMAL?
· The clinic is running as normal; however the hospital has restricted visitors
· The clinic will have masks available at the entrance

3.  DOES SANFORD HEALTH HAVE A VIRTUAL CARE APP?
· Acute Care Video Visits are available 24/7 for urgent but non-emergency medical needs.  You can request a visit through your My Sanford Chart account on the Sanford Health App or online at mysanfordchart.org.   Video visits start at $59.00
· E-Visits are available with My Sanford Chart accounts as well.  E-visits are appropriate for common issues such as diaper rash, abrasions-scrapes, pink eye, skin infections, heartburn, urinary symptons etc.  E-visits cost up to $49
· E-Visits and Video Visits patients will not see their primary doctor
· You will not see your primary doctor – it will be a Sioux Falls doctor
· You will have to have a Sanford My Chart to use this app

FOOD PRIDE SERVICES – 629-3434
1.  WILL FOOD PRIDE DELIVER GROCERIES?
· You can e-mail your grocery order to tracyfoodprideonline@gmail.com by 1:00 pm and they will bring your groceries to your car anytime after 3:00 pm
· They will deliver to your house on Tuesdays and Fridays for a $2.00 fee.   If you call by 10:00 am with your grocery list they will deliver to your doorstep around 1:00 pm.
· Call Lori or Bruce for more information

LEWIS DRUG SERVICES – 629-3801
1. WILL LEWIS DRUG DELIVER MEDICATIONS?
· Yes – if you call in the morning they will deliver around 3:00 pm
· They deliver daily within city limits with no fee
· Someone will need to be present when prescription is delivered as they will need a signature
· Payment can be made by phone, check or cash
SENIOR DINING – 629-5547
1. WILL MEALS ON WHEELS STILL BE DELIVERING MEALS?
· Yes – this service will continue
· If you currently are not having meals delivered but would like the service please contact Karla Seaberg at the above number by 9:30 am
· Meals are delivered Monday thru Friday
· Frozen meals are available so you can order ahead or order up to 14 meals at a time

SCHOOLS – 629-5500 OR 629-5518
1.  HOW LONG WILL SCHOOLS BE CLOSED?
· As of March 17, 2020 all schools are closed until March 27, 2020
    
2.   WILL THE SCHOOLS BE PROVIDING MEALS TO KIDS IN NEED?
· Yes – there will be drop off points where meals will be delivered for students within city limits
· Rural students will have meals delivered as well

CITY HALL AND FACILITIES– 629-5528
Due to the recommendation from the Center for Disease Control, the City of Tracy asks that all individuals who have returned from travel outside the United States in the last 12 days to please not present themselves at City buildings.  If you have business to transact at City Hall or other city-owned facilities, we ask that you contact us at 507 629-5528 and we will make every effort to assist you. Thank you for your cooperation.
We will make every effort to continue services as normal providing state officials allow for it; however that may change as the crises progresses.
The Center of Disease Control (CDC) asks that residents do not hold any activities or gatherings of more than 10 people until the crises passes.
All Emergency Service including police, fire, hospital and EMT are operational and fully serviced.
The MULTI-PURPOSE CENTER is closed until March 28, 2020
[bookmark: _GoBack]PUBLIC WORKS DEPARTMENT is asking that residents DO NOT flush paper towels or any kind of wipes into the sewer system as this could cause a magnitude of issues.  
PRAIRIE VIEW SENIOR LIVING  have restricted visitor for their residents.


